Cost Center

Responsibility

Classification

New/Redirected

IT 1. ASD TAS Manager for TAS programmer staff Data Processing Manager I R
1. ASD Modifications to existing TAS to interface with ACES Staff Programmer Analyst
IT collection system and new functionality N
1. ASD Modifications to existing TAS to interface with ACES new |Staff Programmer Analyst
IT collection system and new functionality R
1. ASD Modifications to existing TAS to interface with ACES new |Staff Programmer Analyst
IT collection sytem and new functionality R
1. ASD TAS New Programmer Development Staff. Modificationsto ~ Programmer ||
existing TAS to interface with ACES new collecxtion
IT system and new functionality N
1. POMD DBA Coordinate with HHSDC. TAS Restructure. Initiate and  System Software Specialist I
IT deploy database(s) R
1. POMD DBA Coordinate with HHSDC. TAS Restructure. Initiate and  System Software Specialist I
IT deploy database(s). Interfaces to other systems N
1. POMD ACES IVR for Payment History and Call Center Staff ISA
IT |Telecom modifications R
IT
IT 1. POMD 3471 ACES, Client Server (CSPO) IST Spec Il, Apl Ops N
IT 1. POMD 3471 |ACES, Client Server (CSPO) Assoc Info Syst Analyst, Apl Ops N
IT 1. POMD 3472 |Configuration Management Staff Info Syst Analyst, config mgt N
1. POMD 3472 |Change Management Staff Info Syst Analyst, change mgt
IT N
1. POMD 3472 Release Management Staff Info Syst Analyst, release mgt
IT N
IT 1. POMD 3473 Testing Staff Info Syst Analyst, Testing N
IT
1. ASD TEAM | Manager, TEAM Data Processing Manager |
IT 3502 R
1. 3502 Modifications to TEAM to collect bank info from checks Staff Programmer Analyst
IT R
Admin 1. BOPSD Form development, printing and mailing ABMA R
Admin 1. BOPSD Form development, printing and mailing AGPA R
Admin 1. BOPSD Form development, printing and mailing CO R




Branch

Cost Center

Responsibility

Classification

New/Redirected

Admin 1. BOPSD Form development, printing and mailing COS | R
Admin |1. BOPSD Form development, printing and mailing DCSII R
Admin 1. BOPSD Form development, printing and mailing MMO | R
Admin |1. BOPSD Form development, printing and mailing MMO Il R
Admin 1. BOPSD Form development, printing and mailing MMS | R
Admin 1. BOPSD Form development, printing and mailing OSM | R
1. BOPSD Form development, printing and mailing. Invalid SISA
Admin Addresses R
2. ASD TEAM |Manager, TEAM Credit Card Data Processing Manager I
IT |CC 3502 R
2. ASD TAS CC Modifications to TAS for CC liability payments Staff Programmer Analyst
IT R
2. ASD TEAM Modifications to TEAM for CC liability payments Staff Programmer Analyst
IT |CC 3502 R
2. ASD Internet Develope and implement Internet CC application Staff Programmer Analyst
IT CC R
2. ASD TEAM Modifications to TEAM for CC liability payments Staff Programmer Analyst
IT |CC 3502 R
IT
2. ASD TEAM | Manager, TEAM, New payment types Data Processing Manager ||
IT 3502 R
2. ASD TEAM  New payment types Staff Programmer Analyst
IT 3502 R
IT
IT 3. ASD TAS TAS Manager, EFT Data Processing Manager I R
IT |3.ASD TAS TAS modifications for EFT Staff Programmer Analyst R
IT 3.ASD EFT Develop EFT Staff Programmer Analyst R
IT
3. ASD TEAM | TEAM Manager, EFT Data Processing Manager Il
IT 3502 R
3. ASD TEAM | TEAM EFT modifications Staff Programmer Analyst
IT 3502 R
IT
IT 4. ASD TAS TAS Manager, Invalid Addresses Data Processing Manager I R
IT 4. ASD TAS TAS modifications for Invalid Addresses Staff Programmer Analyst R




Branch

Cost Center

Responsibility

Classification

New/Redirected

IT
IT |5.ASD TAS TAS Manager, Payment History Data Processing Manager I R
IT 5.ASD TAS TAS modifications for Payment History Staff Programmer Analyst R
IT 5. ASD Internet Internet access for Payment History Staff Programmer Analyst R
IT 5.1SMD TAME |Internet Security, Payment History System Software Specialist | R
5. POMD IVR Payment History Staff Information System Analyst
IT | Telecom R
IT
IT 6.ASD TAS TAS Manager, Payment Arrangements Data Processing Manager || R
IT 6. ASD TAS TAS modifications for Payment Arrangements Staff Programmer Analyst R
IT 6. ASD Internet | Internet access for Payment Arrangements Staff Programmer Analyst R
IT 6. ASD Internet |Internet EFT, Payment Arrangements Staff Programmer Analyst R
IT
6. ASD TEAM TEAM Manager, Payment Arrangements Data Processing Manager Il
IT 3502 R
6. ASD TEAM | TEAM EFT for Payment Arrangements Staff Programmer Analyst
IT 3502 R
IT
7. ASD Solution Group Manager CEA |/Data Processing Manager IV
IT N
IT |7. ASD PMO Development Manager Data Processing Manager llI N
Tax 7. TAXPM Project Director CEA I/Tax Administrator Il N
Tax 7. TAXPM Tax Collections Group Mgr Tax Administrator Il R
Tax 7. TAXPM DIR Collections Group Mgr Tax Administrator | R
7. TAX TAX SME Senior Tax Compliance
Tax PM/FACD Representative R
Tax 7. TAXPM PMO Support Office Assistant (T) Range B R
Tax 7. TAXPM PMO Support Office Assistant (G) Range B R
7. EDD Staff PM|PMO Support Staff Information System Analyst
R
7. EDD Staff PM|PMO Support Office Technician
R
Tax 7. TAXFACD Call Center? Program Technician Il R
Tax 7. TAXTPAD |UI/DI Taxable Wages, Mag Media Account Clerk Il R
Tax 7. TAXTPAD UI/DI Taxable Wages, Telefile Accountant | (Spec) R




Branch

Cost Center

Responsibility

Classification

New/Redirected

Tax 7. TAXTPAD UI/DI Taxable Wages, EDI Accounting Officer (Spec) R
Tax 7. TAXTPAD UI/DI Taxable Wages, Key Entry Key Data Operator (Range B) R
Tax 7. TAXTPAD UI/DI Taxable Wages, Key Entry Key Data Supervisor | (Sup) R
Tax 7. TAXTPAD 7?7?77 Program Technician R
Tax 7. TAXTPAD  ???7 Program Technician I R
Tax 7. TAXTPAD |UI/DI Taxable Wages, Telefile, Mag Media Senior Accounting Officer (Spec) R
Tax 7. TAXTPAD UI/DI Taxable Wages, Telefile, Mag Media Senior Accounting Officer (Sup) R
Tax 7. TAXTPAD 7?2?7772 Supervising Program Technician llI R
IT 8. ASD TAS TAS, UI/DI Taxable Wages modifications Staff Programmer Analyst R
IT 8. ASD WGS WGS, UI/DI Taxable Wages modifications Staff Programmer Analyst R
IT
8. ASD TEAM |\ TEAM MANAGER, UI/DI Taxable Wages Data Processing Manager ||
IT 3502 R
8. ASD TEAM | TEAM UI/DI Taxable Wages modifications Staff Programmer Analyst
IT 3502 R
IT
IT 8. ASDIFILE iFILE UI/DI Taxable Wages modifications Staff Programmer Analyst R
IT 8. ASD Internet Internet modifications for UI/DI Taxable Wages Staff Programmer Analyst R
IT
IT 8. ASD iFile iFILE modifications for UI/DI Taxable Wages Staff Programmer Analyst R
IT 8. ISMD iFile iFILE DBA modifications UI/DI Taxable Wages System Software Specialist Il R
IT |8.I1SMD iFile iFILE modifications for UI/DI Taxable Wages System Software Specialist Il R
IT 8. POMD iFile iFILE testing for UI/DI Taxable Wages Staff Info Systems Analyst R
IT
8. ASD TEAM Staff Programmer Analyst
IT | DE6/3BHW R
IT Branch New Staffing
Redirected Staffing
Tax Branch New Staffing

Redirected Staffing

Admin Branch

RedirectedStaffing




Branch

Cost Center

Responsibility

Classification

New/Redirected

TOTAL STAFFING




ACES

Workload Roles and Responsibilities

Updated 02/17/06

A B C [ D [E] H | m | R ] w | AB|] AG | AH AL
9 ONE-TIME PYs
Year When Staff Needed
4 06-07 07-08 08-09 09-10 10-11 | 11-12 | 12-13
5 Cost Center Classification Role Responsibility * |PY Rate|PY Rate|PY Rate|PY Rate| PY Rate|PY Rate|PY Rate PY
7
8 |1.ASD TAS Data Processing Manager Il Project Project Manager TAS manager of TAS changes for ACES. N 0.63 0.63 1.3
Support ACES new collection system and new
9 |1.AsSD Staff Programmer Analyst Project Java Developer functionality N 7.37 13.51 20.9
10 |1. ASD Staff Programmer Analyst Project Mainframe/Tax Developer TAS programming to accommodate ACES N 6.35 6.35 12.7
11 |1. ASD Staff Programmer Analyst Project Mainframe/Tax Developer TAS database restructure programming N 0.23 0.2
Programmer Trainees. Modify TAS to interface with
ACES new collection system and new functionality
12 |1. ASD TAS Programmer I Project Mainframe/Tax Developer N 6.07 6.07 12.1
13 0.0
Coordinate with HHSDC. TAS Restructure. Initiate
14 1. POMD DBA System Software Specialist Il Project Database Administrator IDMS and deploy database(s) N 0.52 0.5
Coordinate with HHSDC. TAS Restructure. Initiate
and deploy database(s). Interfaces to other systems
15 |1. POMD DBA System Software Specialist Il Project Database Administrator DB2 N 2.53 2.5
ACES IVR for Payment History and Call Center
16 [1. POMD Telecom |Staff ISA Project Telemanagement Analyst modifications N 0.27 0.3
17 0.0
18 |1. POMD 3471 IST Spec II, Apl Ops Project Infrastructure Analyst ACES, Application Operations N 0.44 0.44 0.9
19 [1. POMD 3471 Assoc Info Syst Analyst, Apl Ops Project Infrastructure Analyst ACES, Application Operations N 0.44 0.44 0.9
Configuration Management
20 |1. POMD 3472 Staff Info Syst Analyst, config mgt Project Configuration Management Analyst N 0.74 0.75 1.5
21 |1. POMD 3472 Staff Info Syst Analyst, change mgt Project Infrastructure Analyst Change Management N 0.19 0.19 0.4
22 |1. POMD 3472 Staff Info Syst Analyst, release mgt  [Project Infrastructure Analyst Release Management N 0.12 0.12 0.2
Project Other Tester / Project System Testing
23 |1. POMD 3473 Staff Info Syst Analyst, Testing Tester/Infrastructure Tester N 3.04 3.04 6.1
24 0.0
25 |1. ASD TEAM 3502 |Data Processing Manager I Project Project Manager Manager DMS/TEAM N 0.06 0.06 0.1
Modifications to TEAM to collect bank info from
26 |1. 3502 Staff Programmer Analyst Project Microsoft Developer checks N 0.14 0.14 0.3
27 0.0
28 11. BOPSD ABMA Form development, printing and mailing N 0.11 0.1
29 |1. BOPSD AGPA Form development, printing and mailing N 0.19 0.2
30 |1. BOPSD co Form development, printing and mailing N 0.56 0.6
31 |1. BOPSD COS| Form development, printing and mailing N 0.24 0.2
32 |1. BOPSD DCS Il Form development, printing and mailing N 0.23 0.2
33 |1. BOPSD MMO | Form development, printing and mailing N 1.91 1.9
34 |1. BOPSD MMO Il Form development, printing and mailing N 0.37 0.4
35 |1. BOPSD MMS | Form development, printing and mailing N 0.33 0.3
36 |1. BOPSD OSM 1 Form development, printing and mailing N 0.01 0.0
Form development, printing and mailing. Invalid
37 |1. BOPSD SISA Addresses N 0.38 0.4
38 0.0
39 |2. ASD TEAM ccC 35(Data Processing Manager I Project Project Manager Manager DMS/TEAM N 0.05 0.0
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ACES

Workload Roles and Responsibilities

Updated 02/17/06

A B C [ D |[E] H M R | w | A | AG | AH AL

9 ONE-TIME PYs
Year When Staff Needed
4 06-07 07-08 08-09 09-10 10-11 | 11-12 | 1213
5 Cost Center Classification Role Responsibility * |PY Rate|PY Rate|PY Rate|PY Rate| PY Rate|PY Rate|PY Rate PY
40 [2. ASD TAS CC Staff Programmer Analyst Project Mainframe/Tax Developer Modifications to TAS for CC liability payments N 0.57 0.6
41 |2. ASD TEAM CC 35( Staff Programmer Analyst Project Microsoft Developer Modifications to TEAM for CC liability payments N 0.30 0.3
Develope and implement Internet CC application

42 [2. ASD Internet CC |Staff Programmer Analyst Project Java Developer N 1.33 1.3
43 |2. ASD TEAM CC 35(Staff Programmer Analyst Project Microsoft Developer Modifications to TEAM for CC liability payments N 0.46 0.5
44 0.0
45 |2. ASD TEAM 3502 |Data Processing Manager Il Project Project Manager Manager, TEAM, New payment types N 0.04 0.0
46 [2. ASD TEAM 3502 |[Staff Programmer Analyst Project Microsoft Developer New payment types N 0.37 0.4
47 0.00 0.0
48 [3. ASD TAS Data Processing Manager Il Project Project Manager TAS Manager, EFT N 0.03 0.03 0.1
49 |3. ASD TAS Staff Programmer Analyst Project Mainframe/Tax Developer TAS modifications for EFT N 0.29 0.29 0.6
50 |3. ASD EFT Staff Programmer Analyst Project Microsoft Developer Develop EFT N 1.39 1.39 2.8
51 0.0
52 |3. ASD TEAM 3502 |Data Processing Manager I Project Project Manager TEAM Manager, EFT N 0.01 0.01 0.0
53 |3. ASD TEAM 3502 [Staff Programmer Analyst Project Microsoft Developer TEAM EFT modifications N 0.12 0.12 0.2
54 0.0
55 |4. ASD TAS Data Processing Manager Il Project Project Manager TAS Manager, Invalid Addresses N 0.03 0.0
56 |4. ASD TAS Staff Programmer Analyst Project Mainframe/Tax Developer TAS modifications for Invalid Addresses N 0.35 0.3
57 0.0
58 |5. ASD TAS Data Processing Manager Il Project Project Manager TAS Manager, Payment History N 0.02 0.0
59 |5. ASD TAS Staff Programmer Analyst Project Mainframe/Tax Developer TAS modifications for Payment History N 0.41 0.4
60 |5. ASD Internet Staff Programmer Analyst Project Java Developer Internet access for Payment History N 1.77 1.8
61 |5. ISMD TAME System Software Specialist | Project Security Administrator Internet Security, Payment History N 2.01 2.0
62 |5. POMD Telecom |Staff Information System Analyst Project Telemanagement Analyst IVR Payment History N 0.25 0.3
63 0.0
64 |6. ASD TAS Data Processing Manager Il Project Project Manager TAS Manager, Payment Arrangements N 0.03 0.03 0.1
65 |6. ASD TAS Staff Programmer Analyst Project Mainframe/Tax Developer TAS modifications for Payment Arrangements N 0.29 0.29 0.6
66 |6. ASD Internet Staff Programmer Analyst Project Java Developer Internet access for Payment Arrangements N 1.06 1.06 2.1
67 |6. ASD Internet Staff Programmer Analyst Project Java Developer Internet EFT, Payment Arrangements N 0.67 0.67 1.3
68 0.0
69 |6. ASD TEAM 3502 [Data Processing Manager II Project Project Manager TEAM Manager, Payment Arrangements N 0.01 0.01 0.0
70 |6. ASD TEAM 3502 |Staff Programmer Analyst Project Microsoft Developer TEAM EFT for Payment Arrangements N 0.12 0.12 0.2
71 0.0
72 |7. ASD CEA I/Data Processing Manager IV Project Senior Manager Solution Group Manager N| 1.00 1.00 1.00 1.00 1.00 4.0
73 |7. ASD PMO Data Processing Manager Il Project Project Manager Development Manager N 1.00 1.00 2.0
74 |7. TAX PM CEA |/Tax Administrator Ill Project Director N[ 1.00 1.00 1.00 1.00 1.00 0.42 4.4
75 |7. TAX PM Tax Administrator Il Tax Collections Group Mgr N 2.00 2.00 0.83 4.8
76 |7. TAX PM Tax Administrator | DIR Collections Group Mgr N| 2.00 2.00 2.00 3.00 3.00 1.25 11.3
77 |7. TAX PM/FACD Senior Tax Compliance Representative TAX SME N| 3.00 3.00 3.00 5.00 5.00 2.08 18.1
78 |7. TAX PM Office Assistant (T) Range B PMO Support N 1.00 1.00 0.42 2.4
79 |7. TAX PM Office Assistant (G) Range B PMO Support N 1.00 1.00 0.42 2.4
80 |7. ASD Staff PM Staff Information System Analyst Project Project Analyst PMO activities N| 3.00 3.00 3.00 2.00 2.00 10.0
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ACES

Workload Roles and Responsibilities

Updated 02/17/06

A B C [ D [E] H | m | R ] w | AB ] AG | AH AL
9 ONE-TIME PYs
Year When Staff Needed
4 06-07 07-08 08-09 09-10 10-11 | 11-12 | 1213
5 Cost Center Classification Role Responsibility * |PY Rate|PY Rate|PY Rate|PY Rate| PY Rate|PY Rate|PY Rate PY
81 |7. ASD Staff PM Staff Programmer Analyst Project Project Analyst PMO activities 1.00 1.00 1.00 2.00 2.00 6.0
82 |7. ASD Staff PM Office Technician Project Administrative PMO and project support N[ 1.00 1.00 1.00 2.00 2.00 6.0
83 |7. TAX staff PM Senior Accounting Officer Project Project Analyst TAX SME/Support 3.00 3.00 3.00 6.0
84 0.0
85 0.0
86 |7. TAX PM Tax Administrator Il Tax Project Team Members R 1.0
87 |7. TAX PM Tax Administrator | Tax Project Team Members R 1.0
88 |7. TAX PM/FACD Senior Tax Compliance Representative Tax Project Team Members R 2.0
89 |7. TAX PM Office Assistant (T) Range B Tax Project Team Members R 1.0
90 |7. TAX PM Office Assistant (G) Range B Tax Project Team Members R 1.0
91 |7. ASD Staff PM Staff Information System Analyst Project Project Analyst RFP Analysts, PMO analysts, project ramp-up R 6.0
92 |7. ASD Staff PM Staff Information System Analyst Project Project Analyst RFP Analysts, PMO analysts, project ramp-up R 0.0
93 |7. ASD Staff PM Office Technician Project Administrative Project support R 2.0
94 0.0
95 |7. TAX FACD Program Technician IlI Call Center N 0.20 0.2
96 |7. TAX TPAD Account Clerk Il Ul/DI Taxable Wages, Mag Media N 0.36 0.4
97 |7. TAX TPAD Accountant | (Spec) UI/DI Taxable Wages, Telefile N 6.28 0.02 6.3
98 |7. TAX TPAD Accounting Officer (Spec) Ul/DI Taxable Wages, EDI N 0.26 0.13 0.4
99 |7. TAX TPAD Key Data Operator (Range B) UI/DI Taxable Wages, Key Entry N 0.09 0.1
100(7. TAX TPAD Key Data Supervisor | (Sup) Ul/DI Taxable Wages, Key Entry N 0.29 0.3
101|7. TAX TPAD Program Technician Program Support N 0.07 0.1
102|7. TAX TPAD Program Technician Il Program Support N 0.42 0.4
103|7. TAX TPAD Senior Accounting Officer (Spec) UI/DI Taxable Wages, Telefile, Mag Media N 2.82 0.07 2.9
104 (7. TAX TPAD Senior Accounting Officer (Sup) Ul/DI Taxable Wages, Telefile, Mag Media N 0.12 0.1
105|7. TAX TPAD Supervising Program Technician Il Supervise Program support staff N 0.86 0.9
106 0.0
107(8. ASD TAS Staff Programmer Analyst Project Mainframe/Tax Developer TAS, UI/DI Taxable Wages modifications N 213 2.1
108[s. AsD was Staff Programmer Analyst Project Mainframe/Tax Developer WGS, UI/DI Taxable Wages modifications N 0.75 0.7
109] 0.0
110[s. ASD TEAM 3502 |[Data Processing Manager II Project Project Manager TEAM MANAGER, UI/DI Taxable Wages N 0.07 0.1
111 |8. ASD TEAM 3502 |[Staff Programmer Analyst Project Microsoft Developer TEAM UI/DI Taxable Wages modifications N 0.78 0.8
112] 0.0
1 13|8. ASD iFILE Staff Programmer Analyst Project Java Developer iFILE UI/DI Taxable Wages modifications N 0.69 0.7
114[s. ASD Internet Staff Programmer Analyst Project Java Developer Internet modifications for UI/DI Taxable Wages N 0.99 1.0
115] 0.0
116[s. AsD iFile Staff Programmer Analyst Project Java Developer iFILE modifications for UI/DI Taxable Wages N 0.38 0.4
iFILE DBA modifications UI/DI Taxable Wages -
1 17|8. POMD iFile System Software Specialist Il Project Database Administrator DB2 DB2UDB N 0.05 0.0
118|s. Pomp iFile System Software Specialist Il Project Database Administrator DB2 iFILE modifications for UI/DI Taxable Wages - N 0.01 0.0
1 19|8. POMD iFile Staff Info Systems Analyst Project Project Analyst iFILE testing for UI/DI Taxable Wages N 0.05 0.0
120] 0.0
121 |8. ASD TEAM DEG6/3HStaff Programmer Analyst Project Microsoft Developer DE6/3BHW modifications for UI/DI Taxable Wages | N 0.30 0.30 0.6
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ACES Updated 02/17/06

Workload Roles and Responsibilities

A B C [ D [E] H | m | R ] w | AB ] AG | AH AL
9 ONE-TIME PYs
Year When Staff Needed

4 06-07 07-08 08-09 09-10 10-11 | 1112 | 1213

5 Cost Center Classification Role Responsibility * |PY Rate|PY Rate|PY Rate|PY Rate| PY Rate|PY Rate|PY Rate PY
122 0.0
125 TOTAL BEFORE ADJUSTMENTS 15.0 15.0 15.0 70.6 70.9 5.4 0.0 191.9
126 0.0
127 5% Salary Savings Reduction Amount for New Staffing 0.7 0.7 0.7 1.0 0.2 0.3 0.0 3.6
128 0.0
129 Total After Reduction Applied 14.3 14.3 14.3 67.1 67.4 5.1 0.0 182.5
130 0.0
133 Total Staffing Costs: 143 | 143 | 143 | 674 67.4 5.1 0.0 182.5
134 *kkkk -
143 | |
144
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ACES

Response to DOF 14 27
Workload Roles and Responsibilities

02/17/06

PROPOSED ALTERNATIVE - CONTINUING IT PROJECT COSTS

1. Staffing (Salaries & Benefits)

Continuing Project Costs 06-07 || 07-08 || 08-09 || 09-10 || 10-11 || 11-12 || 12-13
Cost Center Classification Role/Responsibility ** |PY Rate[PY Rate|PY Rate|PY Rate|PY Rate|PY Rate| PY Rate| PY
Manager of unit that performs ongoing ACES
ASD DPMII Maintenance Manager application support N 1.0 1.0 1.0 29
ASD ACES Staff PA Maintenance JAVA & Mainframe ACES application maintenance and support. N 14.4 14.4 14.4 43.3
CSHD Associate ISA Maintenance Helpdesk Analyst Help desk call support N 1.0 1.0 1.0 2.9
DPD 3531 DBA SSS i Maintenance Database Administrator Database support, HHSDC coordination N 2.4 2.4 2.4 2.4 9.6
DPD Telecom Staff ISA Maintenance Telemanagement Analyst ACES IVR payment history call center support N 0.1 0.1 0.1 0.1 0.4
0.0
ACES, Application Operations. New TAS
3471 PSMO AO IST Maintenance Infrastructure Analyst Application job monitoring and support N 0.6 0.6 0.6 1.9
ACES, Application Operations. New TAS
3471 PSMO AO IST Specialist Il Maintenance Infrastructure Analyst Application job monitoring and support N 0.6 0.6 0.6 1.7
ACES, Application Operations. New TAS
3471 PSMO AO Assistant ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
ACES, Application Operations. New TAS
3471 PSMO AO Assistant ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
ACES, Application Operations. New TAS
3471 PSMO AO Assistant ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
ACES, Application Operations. New TAS
3471 PSMO AO Assistant ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
ACES, Application Operations. New TAS
3471 PSMO AO Associate ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
ACES, Application Operations. New TAS
3471 PSMO AO Staff ISA Maintenance Infrastructure Analyst Application job monitoring and support N 0.8 0.8 0.8 2.5
0.0
3472 PSMO Config. Maintenance Configuration Management |Ongoing configuration management, coordinate with
Mgmt. Staff ISA Analyst EDD, HHSDC N 0.6 0.6 0.6 1.9
3472 PSMO Change Ongoing change management, coordinate with
|Mgmt Staff ISA Maintenance Infrastructure Analyst EDD, HHSDC N 0.4 0.4 0.4 1.1
|3472 PSMO Rise. Ongoing release management, coordinate with
Mgmt. Staff ISA Maintenance Infrastructure Analyst EDD, HHSDC N 0.1 0.1 0.1 0.3
0.0
Maintenance Other Tester / Maintenance |Ongoing testing of ACES application changes and
3473 PSMO Testing |Staff ISA System Tester/Infrastructure Tester enhancements N 2.9 2.9 2.9 8.7
0.0
0.0
Total Staffing Costs: 0.0 0.0 0.0 25 290 | 290 | 290 89.6
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